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Directions: Part 1

As a class we will review the two resources below. As you review them, track what each says about
the causes and effects of uncivil online discourse. Capture your thoughts in the notes section. Review
additional resources as time allows.

Resource 1

: Watch: Are Internet Trolls Born or Made?

L—-—-- ABOVE THE NOISE, KQED.ORG, 1/24/2018 (6 MINS.)

Resource 2

Listen or read: In an Increasingly Polarized America, Is It
iy H e o ° ° 7
(Q/(/ Possible to Be Civil on Social Media?

JASMINE GARSD, NPR.ORG, 3/31/2019 (6 MINS.)

Notes Tracker:

Resource What causes online discourse How does uncivil discourse
# to become uncivil? affect those involved?

RELATIONSHIPS & COMMUNICATION

We know the power 1

of words & actions.



https://ww2.kqed.org/education/2018/03/02/are-internet-trolls-born-or-made/
https://www.npr.org/2019/03/31/708039892/in-an-increasingly-polarized-america-is-it-possible-to-be-civil-on-social-media
https://www.npr.org/2019/03/31/708039892/in-an-increasingly-polarized-america-is-it-possible-to-be-civil-on-social-media
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Directions: Part 2
In your group, read the social media exchange between two high school students, Zack and Olivia.
Then, answer the questions that follow.

Zack

17 minutes

Yes, finally! Too bad for those gas-guzzling SUV drivers LOL

New Legislation Proposes to Ban Inefficient Cars

44 Likes (D Comments 171 Share

Olivia: It's not SUVs that are hurting

C@ the environment. #rolledeyes #dosomeresearchfirst
Like « Reply

Zack: It's not about the research (which I've done). It's
about climate change deniers like you. That pollution
factory you call a car's gotta go. #sorrynotsorry

Like « Reply

Olivia: Denier? Nope. | do drive a used SUV becuz it

C@ was given to me. I'd happily get rid of it if | could afford
a new car. Plus as i said SUVs aren't even the main
cause of pollution. Uninformed loudmouths like you
aren't helping anything.

Like « Reply

Zack: Excuses, excuses. #tryagain #dontbeselfish

Like + Reply

Olivia: Not selfish. If that legislation passed like half my
@ neighborhood would lose their jobs or not be able to get to

school. That "solution” actually hurts people. Ignorance is

embarrassing.

Like - Reply
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Reflect

1. What examples do you see in this scenario of uncivil discourse? What makes it uncivil?

2. Take the perspective of one of the characters in the scenario, Zack or Olivia. What could he or

she have done differently to make the conversation more civil? How could being COOL have
helped him or her?

\ am taking the perseective of
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